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NPS expedited repair is offered only to current members
of Nikon Professional Services. We take every step to
give you the best quality service in the shortest amount
of time possible. We repair all owner specified problems
and all DIAGNOSED problems in order to return the
equipment to factory specifications. The equipment is
then returned to you via an air carrier.

In order to expedite your repair you agree to pre-
approve the following:

Up to $300 = any single film based item

Up to $450 = any long lens 
(ex:300 2.8, 400 2.8, 500 4.0, 600 4.0)

Up to $650 = any single digital SLR camera body

If any individual repair item exceeds the above Nikon will
contact you with an estimate. Of course, you may
request an estimate at any time but it will slow down the
repair process since no work will be done before
receiving your approval.

You may approve any estimate by calling:

1-800-NIKON-SV
(1-800-645-6678)

OR you may approve online at www.nikonusa.com
(you will need your service order number listed on the estimate)

NPS expedited repair is available only for current Nikon
SLR Professional equipment. While most pros own a
Nikon Consumer Camera, we do not consider them
“Professional” equipment. Older, abused, severely
impact-damaged or water-damaged equipment may
require additional time.

Nikon Professional Services
Expedited Repair Request

1.Fill in your NPS Number and expiration date.

2.Provide your complete name, street address, (no PO
Boxes please), both work and home numbers and a fax
number, if applicable.

3.If you wish for the equipment to be returned to a different
address, please provide that information.

4.Fill out all billing information.

A. Credit Cards: We accept Visa, Mastercard, and
American Express. Please provide the card number,
expiration date, and a signature for approval.

B. Warranty: Warranty items must be accompanied by the
warranty form and a copy of the dated sales receipt.
Also, include any Nikon extended warranty information.

C. Nikon Repair Account: If you have an established Nikon
Repair Account, please provide the six-digit account
number.

5.Fill out all repair information including the type of
equipment, serial numbers, and a problem description.
Enclose sample images, if appropriate. Send only the
items that need repair. Please remove all straps, filters,
custom eye diopters, etc.

6.Retain the yellow copy for your records.

7.Fill out NPS LABEL A and tape on top of box. Also, tape
LABEL B on side of box (see diagram below).

8.Ship to Nikon using the Second Day Air service of
your choice.

Fill out the address of the repair service
which is closest to you on the provided label.

Keep this copy for your records.

To Check repair status, phone:

1-800-NIKON-SV

Authorized Repair Stations
Please note, Authorized Repair Stations are independent

businesses and prices quoted by them are at their

discretion and not subject to review by Nikon Inc.

NEW YORK AREA

1300 Walt Whitman Road,

Melville, NY 11747

LOS ANGELES AREA

841 Apollo St., Suite 100

El Segundo, CA 90245

LABEL A LABEL B
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